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1.0 INTRODUCTION  

Quotations are invited for the provision of all labour, materials and equipment necessary for the 
removal of graffiti, at various locations throughout the Parkdale Village Business Improvement 
Area (BIA), for a nine (9) month period, starting April 8, 2016 and ending December 31, 2016, 
all in accordance with the Specifications, WSIB, and Labour Trades Contractual Obligations in 
the Construction Industry. 

 

2.0      SCOPE OF WORK 

 
Subject to any limitation set forth herein, the Contractor should have complete control of the graffiti 
abatement Services and is to effectively direct and supervise all work and activities associated 
herewith, using their best skill and attention, and is to be solely responsible for all safety, services, 
methods, techniques, sequences and procedures and for coordinating parts of the Services. 
The Contractor will be responsible for providing all the necessary resources to carry out, but not 
limited to, the following activities related to this project: 
 

Graffiti Maintenance: 

 April 2016 - December 2016 

 Initial clean-up of extended boundaries 

 Provide a regularly scheduled and extensive patrol of designated area for graffiti, at a 
minimum of two (2) x per week. 

 Remove 100% of all types of paint and graffiti materials from all types of surfaces such 
as, but not limited to glass, wood, metal, stucco, brick, concrete, cinder blocks, etc., 
including treated surfaces without damaging the coating or substrate; 

 Remove graffiti with the attention of the highest priority first as part of weekly service or 
as reported by the PVBIA; 

o a) highest priority – within twenty-four (24) hours, seven (7) days per week 
abusive or obscene messages and images (i.e. vulgar, profane, obscene or 
racist); and, 

 b) secondary - within forty-eight (48) hours, seven (7) days per week non-vulgar 
messages and images. 

 Use appropriate methods of covering or removing graffiti for the particular surface and 
conditions, such as water blasting, painting over, environmentally friendly chemical 
solvents, etc. Always try to use environmentally friendly products and methods where 
possible;  

 Remove the graffiti where possible while maintaining the integrity of the surface. 
Removal is the preferred method other than covering or painting over the affected 
surface. 

 Prepare and maintain proper graffiti abatement reports related to the Services and 
submit these reports to the PVBIA monthly in a form acceptable by the PVBIA. These 
reports should include, but not be limited to the following: 
• List of sites where Services were performed; 
• Brief description of the project and areas cleaned; 
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• Success of the cleaning project, as verified through documentation photographs 
[before and after pictures]; and, 
• Damaged surface areas in need of repair. 

 Monthly invoiced estimate 

 Weekly coverage 

 Provide by-weekly before and after pictures via email 

 Color matching via pantone/color code when provided  

 HST Separate  

 Insurance 

 WSIB 

 List processes/ chemicals/ products used 

 List any additional procedural details you find relevant  
 

Additional items:  

 Estimate for occasional tagging removal from Pedestrian Lights and Planters 

 Estimate sqft rate for removal of up to eight (8) acid tags from storefront windows 
(requires buffering) 

 
The Contractor will be responsible for providing the above services to the following Parkdale 
Village Business Improvement Area (BIA) boundaries: 

 North and South side of Queen Street West from Roncesvalles Ave to Dufferin St 

 Height limit for graffiti removal should be 12 feet vertically  

 Horizontal limit for graffiti removal should extend from front of building to either back of 
building or alleyway, as indicated by Extended Graffiti Removal Boundaries document 
(attached).  

 
Upon award of the purchase order a final walk through will be conducted with contractor and 
PVBIA to create a revised list of locations/ boundaries.  
 
Only the items listed above will be considered for this request for quotation. 

 

3.0 Additional Work 
 
The Parkdale Village BIA has the right to change, add or delete items or quantities included in 
this Request for Quotation, to fit budgetary or permitting needs, or as site conditions require; and 
by accepting this Request for Quotation, the Contractor shall take that no claims will be 
entertained for any such changes. 
 

4.0 LITERATURE  

 
Bidders should submit literature on chemicals/product(s) offered, at no additional cost to the 
Parkdale Village BIA, with Quotation documents. 
 

Extended%20Graffiti%20Removal%20Boundaries%20-%20RFQ%20-%20PVBIA%20-%20Feb%202016.pdf
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5.0  BILLING 

 
Prior to substantial completion and final payment/invoicing, the Contractor shall submit a Monthly 
Invoice to: 
The Parkdale Village BIA 
1313 Queen Street West  
Toronto, Ontario M6K 1L8 
Attention: Anna Bartula, Executive Director  
 

6.0   INSTALLATION 

 
Contractor is responsible for obtaining Road Occupancy permit, if necessary, as well as ensuring 
that all other necessary permits are in place. 

All work shall be performed as per manufacturer’s recommendations. 

All items shall be installed in accordance with all applicable regulatory codes, including, but not 
limited to: Parkdale Village BIA standards, the Occupational Health and Safety Act and 
Regulations, etc. 

Existing or surrounding area to be protected during graffiti removal.  Ensure that surfaces are 
protected from damage and marking.   

All surrounding areas to be secured prohibiting public access during work.   

The site area to be secured no greater than half the width of the City Boulevard. 

The Contractor shall protect finished surfaces and parts, against possible damage resulting from 
conduct of work by subcontractors and trades.  The Contractor shall without extra compensation, 
refinish such spaces where such surfaces prove to have been inadequately protected and are 
damaged. 

The Contractor shall restore all property temporarily removed, damaged, or destroyed during the 
supply, delivery, setting-in-place, installation, and removal of any debris to the satisfaction of and 
at no cost to the Parkdale Village BIA.  For greater certainty, the Contractor shall, before final 
payment, remove all surplus materials and any debris of every nature resulting from its operation 
and put the site(s) in a neat, orderly condition; thoroughly clean.  If the Contractor fails to clean 
up at the completion of the supply, delivery, setting-in-place, installation, and removal of any 
debris, the BIA deduct said costs from any monies still owing to the Contractor.     

The Contractor shall furnish all labour, materials, services, supplies, tools, equipment, apparatus, 
transportation, facilities and incidentals required and perform all operations necessary to 
accomplish the complete supply, delivery, setting-in-place, installation, and removal of any debris. 
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7.0 EVALUATION 

If requested, bidders shall submit to the Parkdale Village BIA, a sample of product(s) offered for 
evaluation purposes within five (5) business days of such a request, at no additional cost to the 
Parkdale Village BIA. 

 
8.0      ORDER QUANTITY 

Quantities provided are estimates only and should not be interpreted as indicating a minimum or 
maximum order quantity.  All bidders therefore acknowledge that the Parkdale Village BIA is not 
obligated to place any minimal orders and cannot be held responsible for any potential losses in 
anticipated revenue by any contractor or supplier. 

 

9.0   SCHEDULE 

 

The work schedule starts April 8, 2016 and ends December 31, 2016, unless otherwise agreed 
upon, after award, by the Parkdale Village BIA and the Contractor. 

 

10.0   INSURANCE & WSIB 

The Contractor shall provide proof of Commercial Liability Insurance (copy of Certificate of 
Insurance), with coverage of $2,000,000.00 per occurrence for liability arising at law for damages 
caused by reason of bodily injury or damages to property by employees or subcontractors. The 
Parkdale Village Business Improvement Area must be added as an additional insured to policy.  

 
The Contractor shall provide a copy of current (within last ninety days) WSIB clearance certificate 
and is obligated to maintain the current status with The Workplace and Safety Insurance Board 
for the term of the awarded contract period. 
 
11.0 ENVIRONMENT PROTECTION  

   
The Contractor warrants that it will not produce or discharge in any manner or form, directly or 
indirectly, chemicals or toxic substances into the environment and that all equipment used will not 
pose a hazard to, or harm or adversely affect anyone coming into contact with it and covenants 
and agrees to provide the PVBIA with an environmental plan (where applicable), acceptable to 
the PVBIA, which plan should outline the procedures to be followed by the Contractor to prevent 
the production or discharge of chemicals or toxic substances into the environment and the actions 
to be taken should the discharge occur. 
The Contractor is to be responsible to take all necessary measures to comply with the 
requirements of the Federal and Provincial environmental protection agencies, City by-laws as 
amended and any other applicable acts and regulations in respect to air, earth and water 
pollutants 

12.0 ATTACHMENTS 

a) Extended Graffiti Removal Boundaries document 

Extended%20Graffiti%20Removal%20Boundaries%20-%20RFQ%20-%20PVBIA%20-%20Feb%202016.pdf
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b) Parkdale Village BIA Boundaries Map – 2006 document 

13.0 PRICING 

For your quotation to be considered, pricing must be provided on all items listed in the Price 
Schedule. 

Pricing shall be held firm for the full duration of the purchase order and no increases will be 
accepted. 

 
14.0 PRICE SCHEDULE 

Price shall include the supply of all labour, materials, equipment, products, tools, services, 
overhead, supervision, profit, incidentals, delivery, assembly, installation, removal of all debris 
and all other charges, excluding harmonized sales tax.  
 

Description  Estimated 
Quantity 

Price per Unit   Total Price  

Initial clean-up of extended boundaries     $ __________ 

Removal of graffiti: April     $ __________ 

Removal of graffiti: May     $ __________ 

Removal of graffiti: June     $ __________ 

Removal of graffiti: July     $ __________ 

Removal of graffiti: August     $ __________ 

Removal of graffiti: September    $ __________ 

Removal of graffiti: October    $ __________ 

Removal of graffiti: November    $ __________ 

Removal of graffiti: December     $ __________ 

   SUB TOTAL $ __________ 

   HST $ __________ 

   TOTAL $ __________ 

      

      

Additional items: Occasional tagging 
removal from Pedestrian Lights  

1 $ __________ 
 

$ __________ 

Parkdale%20Village%20BIA%20Boundaries%20Map%20-%202006.pdf
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   HST 
 

$ __________ 

   TOTAL 
 

$ __________ 

Additional items: Occasional tagging 
removal from Planters 

1 $ __________ 
 

$ __________ 

   HST 
 

$ __________ 

   TOTAL 
 

$ __________ 

Additional items: Sqft rate for removal of 
up to eight (8) acid tags from storefront 
windows (requires buffering) 
 

8 $ __________ 
 

$ __________ 

   HST 
 

$ __________ 

   TOTAL 
 

$ __________ 

 
 

15.0    CHANGE ORDERS 

 
Any changes to the scope of work and value of the purchase order are to be directed in writing, 
via a change order, to be approved by the Parkdale Village BIA, prior to the commencement of 
any additional work. 
 

16.0 COMMUNICATION 

The Contractor is requested to identify one senior individual by name, address, telephone number 
and fax number, who will act as the primary liaison/contact with the Parkdale Village BIA, for post- 
submission communication and on-going consultation with regard to the purchase order. 

 

17.0 SUBMISSION DEADLINE  

Submit all RFQ documents by Friday March 18th, 5:00pm electronically to 
director@parkdalevillagebia.com. Please direct all inquiries concerning this RFQ document via 
email to Anna Bartula at director@parkdalevillagebia.com or by phone (416) 536-6918. 

mailto:director@parkdalevillagebia.com
mailto:director@parkdalevillagebia.com

